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Customer Support Services

Rebecca Nguyen
Interim Associate Director

H.A. Jah
Communications
Coordinator

Shawn Hall
Remedy
Administrator/
Functional Analyst

Dan Pucillo
Service Desk
Supervisor

Mark Bering
CSS Business Process
Analyst

John Kealy
CSS Applications
Manager

1

| __Ronald Aquino
Service Desk Analyst

| Johnny Frias
Service Desk Analyst

| Richmark Sy
Service Desk Analyst

George Lopez
Service Desk Analyst

Jeffrey Cheang
Service Desk Analyst

Dee-Ann Yup
Service Desk Analyst

Lei Li
Service Desk Analyst

| Vacant
Service Desk Analyst

Danica Burdine
CMS/Listserv
Administrator

Tamer Sakr
Web Applications
Programmer




